
HOW TO APPLY FOR A

NATIONAL 
POLICE 

CLEARANCE
A Simple Guide



Step 1:  Online Registration

Step 2: Complete Profile and   

  Appointment Setting

Step 3: Settle Online Payment 

Step 4: Processing of Police Clearance 
at the Police Station 



✓Visit website (https://pnpclearance.ph);

✓Click Register (for new applicants) or  

Login (for applicants with existing account);

Step 1: Online Registration



✓ Supply the required data on the Registration form. 
Submit and Sign In.

Step 1: Online Registration



✓Click Edit Profile and complete your personal data 
and save;

Step 2: Edit Profile and Set Appointment



✓ After Editing the profile, Click Clearance 
Application button ;

Step 2: Edit Profile and Set Appointment



✓Select the Purpose, Set an Appointment at your 
suitable date and preferred Police Station. 

Step 2: Edit Profile and Set Appointment



✓Click Landbank button , 

Click next and Save 

Appointment;

Step 2: Edit Profile and Set Appointment



✓ Appointment REFERENCE NUMBER will be 
generated.

Step 2: Edit Profile and Set Appointment



✓ Click the Click here to Pay for more payment 
option button to settle online payment;

Step 3: Settle Online Payment 



✓ You will be directed to 
Landbank ePayment Portal.

✓Choose your desired Payment 
options .

✓For (Gcash/PayMaya, 7Eleven, 
Bayad Center, etc.) select Cash 
Payment ; 

Step 3: Settle Online Payment 



✓ Select a payment partner. 
Follow the steps needed for 
online payment transaction 
and SECURE a copy of the 
Payment Confirmation Slip or 
Electronic Official Receipt 
(OR) as Proof of Payment 
completion.

Step 2: Settle Online Payment

Note: 

Clearance Fee is cost Php150 only. 
Additional convenience fee may vary on 
the payment mode you selected.  



✓ Proceed to your selected Police Station on your date of 
appointment.  Present the following to the Police Station: 

✓ One (1) valid Government issued  ID;

✓ Proof of payment/Payment Confirmation;

✓ Reference Number of NPC Appointment; 

✓ Have Biometrics, Picture and Signature taken;

✓ Wait for your name to be called for the verification 
process  or release of National Police Clearance.

Step 4: Processing of Police Clearance



1. For FIRST TIME JOB SEEKER applicants  (RA 11261), 
secure a copy of FTJS Certification certifying that you are 
a First Time Job Seeker and present it to the Police 
Station together with your one Valid ID.  Free Clearance 
for FTJS can only be availed once. 

2. For first time applicants, personal appearance is required 
to have photo, electronic signature, and biometrics 
taken. 

NOTES:



3.  For RENEWAL Process:

✓ Applicant must use / log- In the existing NPC Account.   
From their last application. 

✓ Applicant can choose the renewal application if With or 
without appearance.  

✓ For Non-Appearance. The applicant will be required to 
update the profile and upload 2x2 picture and selfie 
holding a valid government issued ID.  

✓ Applicants need not to appear at the Police Station. Wait 
for the application to be processed and Clearance can be 
downloaded on their NPC Account Profile. 

NOTES:



4.  Clearance Certification: 

✓ Clearance Certification is intended only for the 
following first time applicants:

- Filipino Citizen Working/Based in Other Country 

- Bedridden

-Petitioner (Applying for Probation/Bail)

-Deceased

NOTES:
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